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Purpose and structure of the document

This document contains a collection of recommended tools for dealing with issues, challenges, or
situations requiring support  that affect  students who are raising children,  have families, or,  in
some cases, are expecting children.

It is important to emphasize that the tools named and described are only recommendations and
are not detailed, as the feasibility of most of them depends significantly on employee capacity,
financial resources, and opportunities. Furthermore, the tools presented should be viewed as a
collection or repository, as many of them overlap, so it is not recommended to introduce all of
them in parallel, regardless of the availability of resources. The document presents options for
tools,  from  which  those  deemed  worthy  of  consideration  and  detailed,  institution-specific
development can be selected.

When selecting,  developing,  and applying the tools in the future,  it  may also be important  to
consider  whether  the  institution  is  willing  to  amend  its  regulations  or  whether  the  current
regulations limit the scope for changing practices. It is also important to assess and identify the
exact target group: that is, how many students with children are there in each faculty or even in
each institute or department, and how old are their children? The identification of the target group
can be combined with a needs assessment,  which helps to define the needs more precisely
before  the actual  development  and introduction  of  the  tools.  In  addition,  several  of  the  tools
require  a more precise definition of  the target  group;  for  example,  an application created for
students with families cannot be developed without a precise definition of the eligible group.

Among the standards and guidelines for quality  assurance in the European Higher Education
Area, the guideline on student-centered learning and teaching states that the diversity of students
and their needs must be taken into account and that flexible learning pathways must be made
available to them. Furthermore, the guidelines state that "the needs of a diverse student body
(such as adult,  part-time, working, international,  or students with disabilities), student-centered
learning, and flexible ways of learning and teaching should all be taken into account when setting
up,  planning,  and  running  learning  support  services  and  student  counseling"  (ESG volume,
Hungarian  translation,  2015).  In  addition,  higher  education  institutions  must  ensure  equal
opportunities and refrain from any form of discrimination in all areas of education, assessment,
and all other areas. These guidelines are particularly important when selecting tools and further
tailoring and developing them to suit the institution.

The tools are presented in tables in the rest of the document, which contain the following:

Name of tool: Contains the name of the tool.
Nature of the intervention: The  toolkit  contains  recommendations  for  tools  that

strengthen  existing  university  systems  or  draw attention  to
existing regulations, highlighting the situations and actors to
which they can be applied.
to which actors they can be applied as tools for addressing the
problems of students with families
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students.  However,  it  also  includes  proposals  that  require
more serious intervention and regulatory changes. Tools that
require  local  organizational,  administrative,  and  teaching
resources,  which  can  be  applied  depending  on  their
availability.  Furthermore,  there  are  tools  that  require
infrastructural  restructuring,  which  can  also  be  applied
depending on their possibilities and frameworks.

This  row  of  the  table  therefore  shows  what  kind  of
intervention the proposed tool requires, helping institutions to
consider whether or not it could be applied in their case.

Steps required 
for 
implementation:

The table shows the steps that are likely to be necessary to 
make the tool applicable in practice.

Description: Contains a textual presentation and description of the tool.

Situations on the student side 
that can be addressed:

Contains examples from practice, known student requests, 
needs, and problems that can be addressed by the tool.

Target group: This row of the table indicates who the tool may be useful for:
expectant  mothers,  parents  of  infants,  parents  of  young
children, students with older children, etc.

Availability: This row of the table shows which institutional unit uses the
tool (e.g.,  administration, department, psychological service,
university
campus, etc.).

Contact person: This row of the table shows which institutional actor students
can contact  when using the tool  (e.g.,  instructor,  academic
advisor, etc.).

Cost (for students): This row of the table contains the nature of the costs incurred
by students  (e.g.,  free,  variable,  discount  for  students  with
families, etc.).

The following         chapter   assigns the recommended tools for dealing with student situations and 
problems, followed by a description of the tools grouped in the following chapters:

o Tools to support orientation, information gathering, and community building
o Tools that can be used to address problems related to the course registration period,
o Tools that can be used to address problems related to class attendance,
o Tools that can be used to address problems related to the exam period,
o Recommendations for communicating the family-friendly nature of the institution.

The introduction of many tools may require not only decisions by instructors, but also regulatory 
changes at the institutional level. In many cases, instructor flexibility
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support students with families, but several suggestions—such as individualized schedules and
relaxed attendance  requirements—can  only  be  implemented  if  the  academic  regulations  and
operational framework of the higher education institution allow it. It is particularly important to take
this into account when adapting the tools to the institution.
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Matching tools to student situations

The table below lists the relevant tools that can be used to address possible student situations 
and needs. Clicking on the name of a tool will take you to its description in the document.

Student situations, needs Recommended tools
General information for expectant parents and 
parents raising children

Information     package      
Community of Students with Families  
Mentoring program for students with families  
Student Union Family-Friendly     University         
Section     Family      Day event

Requests for flexible learning paths and other
formal solutions to help students with families
complete their studies

Study     counseling      

Exchange of experiences between students 
expecting a child or raising children

Community of Students with Families     Mentor    
program     for     students     with     families     Student   
Union     Family-   Friendly University Section     
Family Day event

Networking among students in similar situations Family Students Community     Mentoring    
program     for     students     with     families     Student   
Union     Family-   Friendly University Section     
Family Day event

Platform for asserting interests, communicating
needs to the institution

Community     of     Students     with     Families   
Student Union Family-Friendly 
University  Section  

General problems related to timetable planning Request     for     an     early     course     registration     period   
Request for subsequent course  
registration/cancellation after the course  
registration period has closed
Request     for     course     registration/drop     after     the   
end of the course registration period

General issues related to class visits Request for early course registration 
Request for retroactive course  
registration/withdrawal     after     the     course  
registration period has closed 
Instructor flexibility

Questions regarding the possibilities and 
limitations of deviating from the model 
curriculum

Requests     for     adding/dropping     courses     after     the  
course registration period has closed
Planning     individual     study     progress     (within     the      
framework of study counseling)
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Options  for  completing  the  program,
taking  into  account  special
circumstances arising from family life

Planning     individual     study     progress     (within      
the framework of study counseling)  
Flexibility of instructors

Class attendance with children Baby-mama room    
Childcare     Teacher    
flexibility     Hybrid     education   
options  
Flexible     handling     of     absences      

Class attendance while a childminder looks 
after the child on campus

Baby-mother room  
Teacher     flexibility     Hybrid      
education option

Personal administration with children Baby-mama     room      
Childcare  

Fulfilment of course requirements Teacher     flexibility     Hybrid      
teaching option
Flexible     handling     of     absences      

Fulfilment of course requirements and other 
training requirements

Requesting     an     extension/reprieve     for   
meeting requirements     Workplace    
collaborations  
Option     of     online     exams/hybrid     exam   
model  
Support     materials     for     exam     preparation   
Support materials

Due to family circumstances, the student is 
unable to attend the announced exam dates

Requesting     a     repeat     exam     For     final     exams,         
option to choose from exam dates/times 
Online exam option / hybrid
exam     model      

Due to family circumstances, the student was
unable to prepare for the announced dates to
successfully complete the exam

Requesting     a     repeat     exam     In     the     case     of     final      
exams, the option to choose from among the  
exam days/dates

Participating in exams with a child Childcare     on     exam     days      
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tools supporting information gathering, community building

Tool name: Information package
Nature of the intervention: New university system element to be developed

Steps required 
for 
implementation:

Depending on the human and financial  resources available
for putting together the package, its form can be determined,
e.g.,  digital  and/or  paper-based  publication,  supplementary
video content, etc.

Once the form has been determined, internal consultation on
the  content  is  necessary,  involving  student  representatives
from the target group where possible before finalization.

Once  the  information  package  has  been  created,  it  is
important  to  inform  students  of  its  existence  and  make  it
easily accessible to them.

Description: An information package that compiles relevant information for
higher education students who are raising children. The aim
of the package is to make students' everyday lives easier by
providing them with the support  and information they need
due to their special circumstances. Students raising children
have  extremely  limited  time,  so  an  information  package
available  in  one  central  location  can  help  them  avoid
spending  long  periods  of  time  searching  for  university  and
other resources. Furthermore, knowing that all the necessary
information is easily accessible can reduce stress and help
students focus on their  studies and family.  The information
package can help students learn about the support available
to  them,  whether  financial,  social,  or  academic.  This  can
increase  their  chances  of  successfully  completing  their
studies while raising children. The information package also
helps educators stay informed.

The package may include the following:

o Financial support and scholarships: information on special
scholarships,  grants,  and  financial  aid  available  to
students  raising  children.  Information  on  tax  breaks,
family allowances, and other government benefits.
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o Flexibility  in  studies:  information  on  part-time,  distance
learning, or flexible study options. Information on options
within  the  university,  such  as  child-friendly  curricula,
evening classes, or deferral options.

o Childcare options: Availability and conditions of university
nurseries,  kindergartens,  and  daycare  centers.
Information  about  local  childcare  services,  both  on
campus and in the surrounding area.

o Collection of community and support groups: Information
about  student  groups  and  communities that  specifically
provide  support  for  students  raising  children.
Opportunities to join online forums or groups where they
can share their experiences and get advice.

o Health  and  psychological  support:  Information  about
university  medical  and  psychological  services  that  can
help with stress management or health issues related to
childcare.  Contact  information  for  local  family  support
services and counselors.

o Rights and responsibilities: Information about the rights of
students raising children,  including workplace and study
benefits and protection against discrimination.

Situations on the student's side 
that can be addressed 
Applicable to:

o General information for students expecting a child or
raising children

Target group: Students expecting a child or raising children

Availability: University campus and/or university website

Contact Office responsible for communication/publications

Cost (for students): Free
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Name of tool: Study counseling
Nature of intervention: Organizational-administrative task 

Strengthening existing university system 
elements

Steps required 
for 
implementation:

It  is  recommended that  a satisfaction survey be conducted
among the target group of students with families, with the aim
of  mapping  satisfaction  and  suggestions  regarding  the
Student Affairs Office's customer service and the handling of
administrative procedures.

Following the satisfaction survey, the operation of the Study
Department, the circle of designated study advisors, and the
delegation  of  tasks  can  be  reviewed  depending  on  the
available  human  resources  and  financial  framework.  If
necessary, further training of study advisors should be carried
out,  focusing  on  questions  and  problems  arising  among
students with families.

Description: Numerous solutions for  dealing with situations  that  arise in
the case of students with families and children are available
through  the  Study  Department  (e.g.,  applications  for
preferential study arrangements). Extending or specifying the
availability of this unit  of the institution can support  smooth
administration. In terms of staff, appointing a study advisor in
the  Study  Department  who  deals  specifically  with  the
problems of students with families would be a great help in
dealing with day-to-day matters. Furthermore, ensuring online
and/or  telephone  availability  during  broader  and/or  more
varied time slots would also be of great help to students with
families, who are often only able to deal with higher education
matters in the early morning or evening hours.

It is important that when students visit the academic advisor,
they  receive  meaningful  information  and  advice  on  the
options available to resolve their situation.

Situations on the student side 
that can be addressed:

o Requests  for  flexible  learning  paths  and  other  formal
solutions  to  help  students  with  families  complete  their
studies

Target group: Students expecting a child or raising children

Contact Academic Affairs Department

Contact Study advisor

Cost (for students): Variable (academic counseling is free of charge, but certain
applications may be subject to payment obligations in certain 
cases)
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Name of tool: Community of Students with Families
Nature of intervention: New university system element to be developed

Steps required 
for 
implementation:

In  order  to  establish  the  Community  of  Students  with
Families,  it  is  first  necessary  to  identify  the  responsible
parties  on  the  student  and  faculty  sides.  Furthermore,  the
Community's relationship with the Student Council  must be
defined.

Subsequently, depending on student and faculty capacity and
the available financial resources, it can be determined what
form  the  Community  will  take  and  what  activities  it  will
engage in.

Description: The Community  of  Students  with  Families  is  an  organized
student  community  where  students  with  families  can  help
each other share their experiences and solutions for dealing
with challenges.

The Community of Students with Families therefore:
o a community where students in similar life situations can

share  their  experiences,  difficulties,  and  tips  with  each
other,  thus providing emotional  and practical  support  to
each other;

o can serve as a platform for joint advocacy, through which
members  can  jointly  represent  their  interests  to  the
university management, for example, in order to improve
childcare services or establish a flexible study schedule;

o It  can organize  informational  and educational  events  to
help members better navigate the challenges of balancing
parenting and studying.

o Furthermore,  the  group  can  strengthen  community
cohesion,  reducing students'  feelings of  isolation,  which
can contribute to the successful completion of studies and
increased personal well-being.

The  aim  of  the  Community  of  Students  with  Families  is
therefore  to  provide  information,  exchange information  and
experiences,  networking,  and  mentoring.  The  Community
participates in the organization of  events and organizes  its
own events. The Community  is in contact with the Student
Council  and  provides  support  to  students  with  families  in
learning about the opportunities and rights that affect them. If
mentoring is part of the Community's activities, it coordinates
senior,  experienced  students  with  families  as  mentors  for
first-year students with families.
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Situations on the student side 
that can be addressed:

o General information for students expecting or raising
children

o Exchange of experiences between students expecting 
a child or raising a child

o Networking among students in similar situations
o Platform for asserting interests, communicating needs to

the institution

Target group: Students expecting children and raising children

Availability: Family Student Community or, depending on the
organization, the Student Council

Contact The student responsible for the operation of the Community of
Students with Families / Student Council class representative

Cost (for students): Free membership, variable costs for events and programs
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Name of tool: Mentor program for students with families
Nature of intervention: New university system element to be developed

Steps required 
for 
implementation:

It is recommended to initiate the mentoring program for 
students with families at the institutional level:
o Define those responsible
o its activities,
o the available resources,
o the conditions for becoming a mentor,
o the conditions for applying.

Description: The  mentoring  program  is  an  initiative  that  focuses
specifically on the special needs and challenges of students
with  families  and  children.  The  aim  of  the  program  is  to
provide  personalized  support  to  students  raising  children,
helping  them  to  balance  their  studies  and  family
responsibilities.  Within  the  framework  of  the  mentoring
program,  more  experienced  students  with  families  or
instructors who have been in a similar situation themselves
can  volunteer  to  support  newer  students  with  families  as
mentors. This support can take many forms, for example:

o Academic  advice:  Mentors  can  help  students  develop
study  skills,  manage their  time,  and effectively  balance
family and academic responsibilities.

o Emotional  support:  Mentors  are empathetic,  understand
the daily challenges of students raising children, and offer
advice and encouragement when students feel stressed,
exhausted, or uncertain.

o Information  resources:  Mentors  can  share  information
about support services available at the university, such as
childcare  options,  scholarships,  or  other  financial
assistance that can help students with families.

o Community  building:  The  program  provides  an
opportunity  for  participants  to  connect  with  each  other,
build  community,  and form a support  network.  Through
this,  students  can  share their  experiences and
suggestions for solutions
suggestions for everyday difficulties. Such a
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mentoring program would help students raising children
not to feel isolated and to continue their studies in higher
education with greater confidence and success.

Situations on the student side 
that can be addressed:

o General information for students expecting or raising
children

o Exchange of experiences between students expecting 
or raising children

o Networking among students in similar situations

Target group: Students expecting a child or raising a child

Availability: Mentor program

Contact person: Mentor coordinator

Cost (for students): Free
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Tool name: Student Union Family-Friendly University 
Section

Nature of intervention: New university system element to be developed

Steps required 
for 
implementation:

As a first step, it is recommended to determine which Student
Union  (HÖK)  committee  will  represent  the  interests  of
students with families and receive greater focus in the future.
It  is  recommended  that  a  committee  member  from  the
relevant committee be appointed as the person responsible
for  this task, who will  deal  specifically  with the interests  of
students with families.

Description: The  creation  of  a  separate  "Family-Friendly  University
Section" within the Student Union (HÖK) will  help to better
represent the interests of students with families. In addition,
sharing the experiences of former students would be useful
for new students, who could receive advice and guidance on
balancing  their  studies  and  family  life.  A  platform/forum is
needed  to  facilitate  the  exchange  of  experiences  between
former and current students with families.

Situations on the student side 
that can be addressed:

o General information for students expecting or raising
children

o Exchange of experiences between students expecting 
a child or raising a child

o Networking between students in similar situations
o Platform for asserting interests, communicating needs to

the institution

Target group: Students expecting a child or raising a child

Contact Student Council

Contact person: Committee Chair

Cost (for students): Free
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Name of tool: Family Day event
Nature of the intervention: New university system element to be developed

Steps required 
for 
implementation:

The  program  of  the  event  can  be  adjusted  depending  on
available  resources.  It  is  recommended  that  the  event  be
organized by students,  provided that the institution has, for
example, a Family Students' Community or a working group
within  the  Student  Union  dedicated  to  representing  the
interests of students with families.

Description: A community  event  organized specifically  for  students  with
families and children can help them connect with each other
and build a community. I t is also important for students with
families that their children know and can visualize where their
mother/father spends their time when they are at university. If
they occasionally take their children with them to class, it may
also be important for t h e children to become familiar with
the building in advance.
"Family  Day"  event  would  therefore  be  really  useful  as  a
family day, a joint event spent with children.

Situations on the student side 
that can be addressed:

o General information for students expecting or raising
children

o Exchange of experiences between students expecting 
or raising children

o Networking among students in similar situations

Target group: Students expecting a child or raising a child

Contact Student Council

Contact person: Committee Chair

Cost (for students): Free
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Tools that can be used to address issues related to the course 
registration period

Tool name: e request for an early course registration period

Nature of intervention: New university system element to be developed

Steps required 
for 
implementation:

As a first  step in  implementing  the tool,  it  is  necessary to
develop the content and form of the application for the early
application  period  and  to  define  the  related  supporting
documents.

Information  on  the  approval  of  the  application  and  the
conditions for  positive assessment  must  be included in the
study and examination regulations.

Next, the validation of positively assessed applications must
be  developed:  i.e.,  how  and  when  the  course  registration
option will  open in Neptun (electronic study system) for the
students concerned.

Description: After  submitting  an  application  for  the  early  course
registration period created for students raising children and
the related certificates, and following a positive decision, the
students  concerned  become  eligible  to  register  for  their
courses before the official course registration period.

Situations on the student side 
that can be handled:

o General problems related to timetable planning
o General problems related to class attendance

Target group: Students raising children

Contact Academic Affairs Office

Contact person: Academic advisor

Cost (for students): Free
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Name of tool: application for subsequent course 
registration/cancellation after the course 
registration period has closed

Nature of intervention: New university system element to be developed

Steps required 
for 
implementation:

As a first  step in  implementing  the tool,  it  is  necessary to
develop  the  content  and  form  of  the  application  for
subsequent course registration/cancellation after the course
registration  period  has  closed,  and  to  define  the  related
supporting documents.

Information on the approval of requests and the conditions for
positive  assessment  must  be  included  in  the  study  and
examination regulations.

Next, the validation of positively assessed requests must be
developed:  that  is,  how  and  when  the  course  registration
option will  open in Neptun (electronic study system) for the
students concerned.

Description: Following  the  closure  of  the  course  registration  period,
students raising children may submit a request for retroactive
course  registration/cancellation  and  the  relevant  supporting
documents.  Upon approval,  the students concerned will  be
entitled  to  register  for  courses  after  the  official  course
registration period.

Situations on the student side 
that can be handled:

o From the sample curriculum deviations
Possible and and limitations

o General issues related to timetable planning
o General problems related to class attendance

Target group: Students raising children

Contact Academic Affairs Office

Contact person: Academic advisor

Cost (for students): Free
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Name of tool: Individual study progress planning (as part of 
study counseling)

Nature of intervention: New university system element to be developed

Steps required 
for 
implementation:

In order to implement the tool, it is necessary to hire a new
employee  or  retrain  an  existing  employee.  The  employee
assigned to the task must have a thorough understanding of
the  training  and  output  requirements,  the  sample  curricula
and the scope for deviation from them, the types of courses,
how they build  on each other,  the requests  affecting study
progress,  the  process  of  assessing  them,  and  the  costs
involved.

In  addition  to  the  employee  assigned  to  the  task,  it  is
necessary  to  define  the  framework  for  the  availability  of
counseling: when and where the service is available, where
and  how  to  register,  etc.  If  targeted  funding  becomes
available for  this  purpose,  counseling could be provided to
students free of charge or at least at a reduced price.

Description: At a discounted price, students/prospective students who are
parents,  raising  children,  or  even  expecting  children  are
entitled  to  book  a  consultation/counseling  session  with  a
study advisor  dedicated specifically  to this task. During the
consultation,  the  advisor  and  the  student  work  together  to
develop a study plan (when and why it is justified to deviate
from  the  sample  curriculum,  what  requests  may  be
necessary, etc.), taking into account the student's individual
situation  and  the  training  and  outcome  requirements.  The
result of the consultation is a proposal, which the student also
receives in writing.

Situations on the student side 
that can be addressed:

o Questions regarding the possibilities and limitations of 
deviating from the model curriculum

o Possibilities for completing the training, taking into 
account special circumstances arising from family life

Target group: Students expecting a child or raising children

Contact Academic Affairs Department

Contact person: Study advisor

Cost (for students): Discount
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For attending classes related problems Tools that
can be used to address

Tool name: Baby-mother room
Nature of intervention: Infrastructure conversion task

Steps required 
for 
implementation:

If  the  institution  or  certain  buildings  already  have  a  baby-
mother  room, it  is  recommended to review its location and
equipment,  possibly  in  the  context  of  a  satisfaction  survey
(e.g.,  Neptun questionnaire).  Furthermore, the availability of
the room should be advertised and made more visible.

If  the institution or  certain  buildings  do not  already have a
baby-mother  room,  it  is  recommended  to  first  conduct  a
needs  assessment  broken  down  by  building,  e.g.  using  a
Neptun (electronic study system) questionnaire, to determine
in which building the room is likely to be used the most. Once
the location has been determined, the design and equipment
can  be  planned  depending  on  the  financial  and  other
constraints.

When constructing a new building, it is recommended to take
the  need  for  a  baby-mother  room into  account  during  the
design phase.

The creation of a baby-mother room may be justified in every
building.

Description: In baby-mother rooms set up in university buildings, mothers
can take care of their children in peace, making life easier for
mothers who attend university with their  children.  This  is a
room that  is  suitable for  caring for  both infants  and young
children:  it  is  suitable  for  breastfeeding/feeding/milking,
diapering/dressing,  resting,  playing on a play mat/in  a play
corner, and is sufficiently private.

The  baby-mama  room  not  only  functions  as  a  practical
solution,  but  also  contributes  to  the  psychological  relief  of
students,  especially  during exam periods.  Providing such a
room can give  mothers  a  sense  of  security  and  peace  of
mind, helping them to manage stress.

Situations on the student side 
that can be addressed:

o Attending classes with a child
o Attending classes while the child is looked after by an

accompanying person on campus
o Personal errands with a child

Target group: Students expecting a child or raising children
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Availability: University campus

Contact Facility management

Cost (for students): Free
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Name of facility: Childcare
Nature of intervention: New university system element to be developed

Steps required 
for 
implementation:

The introduction of childcare is a new service that requires
external  human  resources  (e.g.,  nursery  school  teachers,
certified conductors, etc.).

Prior to introducing the service, it is recommended to assess
the needs and,  based on this, define the age group of the
children.  With  this  information,  an  external,  paid  employee
with the necessary expertise can be selected to perform the
task.  Furthermore,  cooperation  with  nurseries  and
kindergartens in the vicinity of the campus can be explored.
In addition to the above, the financial framework determines
the regularity and duration of the service.

The  supervision  and  administration  of  the  service  requires
internal  human  resources.  It  can  be  grouped  with  student
services or,  if  a center  specifically managing family-friendly
services has already been established or is being established
at the university, with its activities.

Description: Childcare services allow students to leave their children in a
safe  environment  under  professional  supervision  during
classes.  For  older  children,  these  may  include
creative/physical/etc.  outdoor/indoor  activities.  These
services are available for occasional or regular use.

Childcare services are available during the academic year.

Situations on the student side 
that can be addressed:

o Attending classes with a child
o Personal errands with children

Target group: Students raising children

Availability: University campus

Contact Student Services Office / Family-Friendly 
Center

Cost (for students): Discount
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Name of tool: Instructor flexibility
Nature of intervention: Task requiring teaching resources

Strengthening existing university system elements

Steps required 
for 
implementation:

Further  training  can  be  organized  for  teachers  to  promote
flexible teaching methods and empathetic handling of student
needs. This can help teachers better understand the special
needs of  students  with  families.  Teachers  can also gain  a
clear  understanding  of  what  they  can consider  and decide
independently  and  within  what  framework,  what  student
requests  and needs require  a formal  solution,  and in  what
cases students can be referred to other institutional actors.

Description: Based on student experiences, the attitude and flexibility  of
teachers is one of  the most  decisive factors  in the smooth
completion of training as a student with a family.

Among  other  things,  teachers  can  offer  alternative
assignments  or make-up opportunities  to students  who are
unable to attend every class due to family reasons. They can
also allow students  to bring their  children to class or  even
leave the class for a short time, e.g., to feed their children.

A student-centered, empathetic approach can have a positive
impact on all students' life situations, so it is recommended
that this approach be reinforced in educational practice.

Situations on the student side 
that can be addressed:

o General problems related to class attendance
o Class attendance with children
o Class attendance while a child is being looked after on

campus
o Meeting course requirements
o Options for completing the program, taking into account

special circumstances arising from family life

Target group: Students expecting a child or raising children

Availability Department

Contact person: Teachers

Cost (for students): Free



24



25

Name of tool: Hybrid education option
Nature of intervention: Task requiring teaching resources

New university system element to be developed

Steps required 
for 
implementation:

Creating the possibility  of  hybrid  education is  a particularly
resource-intensive  task,  requiring  not  only  the  creation  of
technical  conditions (equipment and software requirements)
but  also  the  further  training  of  teachers.  In  order  to  take
advantage of this opportunity, it is recommended that a strict
set of criteria be developed, and regulatory changes are also
likely to be necessary.

As  a  first  step,  after  reviewing  the  course  offerings,  it  is
recommended  to  consider  the  possibility  on  a  course-by-
course basis and to develop courses that do not necessarily
require  physical  attendance.  For  these courses,  the format
can be tested on a pilot  basis,  involving teachers  who are
open to it and already have the necessary digital skills.

The basic  goal  is  for  the  institution  to  allow instructors  as
much  freedom as  possible  within  the  available  framework,
motivating them to be flexible rather than restricting them.

Description: In the context of hybrid education, classes can be followed
online, or recordings are available, especially in the case of
seminars. This makes it easier for those who have childcare
or logistical problems to participate. Recording lectures and
providing  audio  recordings  allows  students  with  families  to
manage  their  time  more  flexibly.  If  a  student  is  unable  to
attend a class due to  childcare or  other  family  obligations,
they  can access the material  later  so that  they  do  not  fall
behind in their studies.

Based  on  feedback  from  instructors,  the  hybrid  form  of
education works best for theoretical subjects and lectures. In
the case of  interactive seminars and exercises, the lack of
personal  presence can reduce the learning experience and
the effectiveness of the education. When using this tool, it is
advisable to take these limitations into account.

Situations on the student side 
that can be addressed:

o Attending classes with a child
o Attending classes while a child is looked after by an

accompanying person on campus
o Completing course requirements
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Target group: Students expecting a child or raising children

Availability Department

Contact person: Teachers

Cost (for students): Free



27

Name of tool: Flexible handling of absences
Nature of intervention: Task requiring teaching resources

Strengthening existing university system elements

Steps required 
for 
implementation:

Flexible  handling  of  absences  can  be  recommended  to
teachers, depending on the subject and course. However, it is
recommended to provide them with guidelines and define the
scope  within  which  they  can  consider  handling  absences
(e.g.,  in the case of students with families or children, how
many absences are allowed in addition to the three allowed
for  seminars,  and  under  what  conditions  and  with  what
documentation).

Description: It is recommended that instructors provide as much flexibility
as possible in handling absences, depending on the specific
program,  course,  or  subject,  for  example  by  offering
opportunities  to  make  up  for  absences  with  extra
assignments or by organizing individual consultations. In the
case of seminars, in addition to the three permitted absences,
further absences could be permitted if the child is ill  and a
pediatrician's certificate is provided.

Situations on the student side 
that can be addressed:

o Attending classes with a child
o Fulfilling course requirements

Target group: Students raising children

Availability: Department

Contact person: Teachers

Cost (for students): Free
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Name of tool: Request for an extension/deferral of 
performance requirements

Nature of intervention: Task requiring teaching resources
New university system element to be developed

Steps required 
for 
implementation:

As a first  step in  implementing  the tool,  it  is  necessary to
develop  the  content  and  form  of  the  request  for  an
extension/deferral of performance requirements and to define
the  related  supporting  documents.  It  is  recommended  to
define  precisely  the  type  of  performance  requirements  to
which the request may apply.

Information on the approval of the request and the conditions
for a positive decision should be included in the study and
examination regulations.

Subsequently, the validation of positively assessed requests
should be developed, including how, from whom, and when
students will be notified of the outcome of their request.

Description: During  the  university  semester,  it  is  possible  to  obtain  an
extension/deferral  by  submitting  the  appropriate  application
and supporting documents and receiving a positive decision,
citing  family  circumstances.  For  example,  the  deadline  for
completing a professional  internship can be modified within
certain limits for students with families.

Situations on the student side
that can be handled in
this way:

o Course requirements and other training
requirements

Target group: Students raising children

Contact Academic Affairs Department

Contact person: Academic advisor

Cost (for students): Free
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Name of tool: Workplace collaborations
Nature of intervention: Organizational-administrative task

New university system element to be developed

Steps required 
for 
implementation:

For  students  who have families  and  also  work,  formalized
cooperation  between  higher  education  institutions  and
workplaces can help them complete their studies. The aim is
to establish the form in which the higher education institution
provides  flexibility  (e.g.  accepting  seminar  absences  as
justified on the basis of certain work obligations) and the form
in  which  the  workplace  provides  flexibility  (e.g.  flexible
working hours, allowing the student concerned to work from
home during the training period).

It is recommended that a standard draft contract be prepared
for the cooperation, which can then be used as a routine tool
in the future.

The  use  of  the  tool  primarily  represents  an  administrative
burden  for  the  institution,  so  its  introduction  should  be
considered in light of administrative capacity.

Description: Universities  can  cooperate  with  students'  workplaces  to
support  the introduction  of  flexible  working hours  and help
students  balance their  university  obligations  and workplace
tasks.

Situations on the student side 
that can be addressed:

o Course requirements and other training
requirements

Target group: Students raising children

Contact details: Department

Contact person: Program Director

Cost (for students): Free
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The exam period related problems
Applicable tools

Tool name: Requesting a repeat remedial exam
Nature of intervention: New system element to be developed

Steps required for validation: Institutions  offer  the  possibility  to  request  additional  exam
dates beyond the announced supplementary/re-examination
dates  for  a  separate  fee.  As  a  criterion  for  assessing  the
request, it may be taken into account that students who are
expecting a child or raising a child may request a separate
exam date or change the date of the exams in exceptional
circumstances (e.g., childbirth, childhood illness).

Description: After submitting a request for a repeat remedial exam and the
necessary supporting documents, if the request is approved,
the student has the opportunity to take the exam at a time
other than the announced exam dates.

Situations on the student's side 
that can be handled in this 
way:

o Due  to  family  circumstances,  the  student  is  unable  to
attend the announced exam dates.

o Due to family circumstances, the student was unable to
prepare for the announced exam dates in order to pass
the exam.

Target group: Students who are expecting a child or raising children

Contact Academic Affairs Department

Contact person: Study advisor

Cost (for students): Fee
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Name of tool: For final exams, you can choose from the
exam days/times listed at

Nature of intervention: Organizational and administrative tasks 
Strengthening existing university system 
elements

Steps required 
for 
implementation:

Students must be informed that students raising children can
indicate,  citing  their  family  responsibilities,  which  of  the
designated exam days – and, if possible, times of day or even
specific times – they wish to choose for their final exam. One
possible way to do this is to send an email  request  to the
department administrator. The department administrator can
then  take  these  requests  from  students  with  families  into
account  when preparing the exam schedule,  depending on
the framework/scope available.

Description: Final exams are typically held over a few consecutive days.
Although the framework is limited, it can still be of great help
to students with families and children in terms of balancing
their  family responsibilities and exams, as they can choose
which  designated  exam  day  –  and  even  what  time  of
day/specific time – they can attend.

Situations on the student's side 
that can be handled in this 
way:

o Due  to  family  circumstances,  the  student  is  unable  to
attend on the announced exam dates.

o Due to family circumstances, the student was unable to
prepare for the announced dates to successfully complete
the exam

Target group: Students raising children

Contact Department

Contact person: Department administration

Cost (for students): Free
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Name of tool: Online exam option / hybrid exam model
Nature of intervention: Task requiring teaching resources

New university system element to be developed

Steps required for validation: Good  practices  for  online  examinations  were  developed
during  the  first  waves  of  COVID  pandemic.  However,  this
method raises a number  of questions and requires serious
technical and methodological consideration. Nevertheless, it
is  recommended  to  weigh  up  and consider  its  applicability
and formal framework for the future.

If  the  above  framework  and  background  are  in  place,  the
conditions  for  eligibility  for  online  examinations  and  their
enforcement must be defined in order to introduce the model,
e.g.  by submitting  an application.  In  order  to  ensure  equal
assessment,  it  should  be  considered  that  if  online
examination is available for a course, all students involved in
the examination for that course should be able to make their
own decision on whether to take advantage of this option.

Description: It is possible to choose an online exam option for a course; if
you  wish  to  do  so,  you  must  apply  for  this  option  in
accordance with the regulations and, if necessary, submit an
application and/or certificate.

Situations on the student side
that can be handled in
this way:

o Course requirements and other training
requirements

o Due to family circumstances, the student is unable to
attend the announced exam dates

Target group: Students raising children

Contact Department

Contact person: Head of department / lecturers

Cost (for students): Free
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Name of tool: e materials to support exam preparation

Nature of intervention: Task requiring teaching resources
Strengthening existing university system elements

Steps required 
for 
implementation:

Teaching  capacity  is  required  to  review and,  if  necessary,
revise  the  extent  to  which  and  the  means  by  which  the
teacher can support students in preparing for exams during
the  semester  (question  lists,  test  assignments,  sample
assignments).

Description: The learning period can be planned more flexibly if teaching
materials,  precisely  defined  requirements,  and  preparatory
tasks are available from the beginning of the semester for the
completion  of  the  course  and  the  exam at  the  end of  the
semester.  The  flexible  planning  of  the  learning  period  is
particularly helpful for students with families.

Situations on the student side 
that can be handled:

o Course requirements and other training
requirements

Target group: Students expecting a child or raising children

Contact Department

Contact person: Teachers

Cost (for students): Free
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Name of facility: Childcare on exam days
Nature of intervention: New university system element to be developed

Steps required 
for 
implementation:

The introduction of childcare on exam days is a new service
that requires external human resources (e.g., nursery school
teachers, certified conductors, etc.).

Prior to introducing the service, it is recommended to assess
the needs and,  based on this, define the age group of the
children.  With  this  information,  an  external,  paid  employee
with the necessary expertise can be selected to perform the
task.  Furthermore,  cooperation  with  nurseries  and
kindergartens in the vicinity of the campus can be explored.
In addition to the above, the financial framework determines
the regularity and duration of the service.

The  supervision  and  administration  of  the  service  requires
internal  human  resources.  It  can  be  grouped  with  student
services or,  if  a center  specifically managing family-friendly
services has already been established or is being established
at the university, with its activities.

Description: Childcare services allow students to leave their children in 
safe, professional care during exams.

Situations on the student side 
that can be addressed:

o Taking exams with children

Target group Students raising children

Availability: University campus

Contact Student Services Office / Family-Friendly 
Center

Cost (for students): Discount
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The institution family-friendly communication

Tool name: Family-friendly university – communication 
strategy

Nature of intervention: New university system element to be developed

Steps necessary for 
implementation:

The  institution's  communication  strategy  and  higher
education  marketing  need  to  be  reviewed,  and  an  expert
working group should be involved in determining when and
how  communication  about  the  institution's  family-friendly
nature can be strengthened. All of this can be incorporated as
a new element of the strategy.

Description: Making students with families visible and representing them
in  official  communications,  as  well  as  communicating  the
family-friendly nature of the institution. The students featured
in the university magazine and on communication platforms
mostly  represent  the  young,  childless  target  group,  while
making students with families visible would be important from
the perspective of both current and future students.

Possible ways to achieve this include the following:

o The university's website and social media platforms could
regularly feature stories and interviews in which students
with  families  share  their  experiences,  challenges,  and
successes. This would not only inspire other students, but
also  make  it  clear  that  students  with  families  are  an
important part of the university community.

o The  university  can  organize  events,  workshops,  or
seminars  that  focus  specifically  on  the  needs  and
interests  of  students  with  families  and  widely  publicize
these to the university community. When promoting such
programs, it can be emphasized that supporting students
with families is important for everyone, as the university's
goal  is  to  ensure  successful  learning  conditions  for  all
students.

o Furthermore,  it  is  worth  highlighting  the  services  and
opportunities aimed at supporting students with families in
university  marketing  materials  and  brochures.  Such
measures can all contribute to making students 
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with families more visible and recognized within the university 
community. 

Based on teaching experience, students often find it difficult
to navigate university administration, and finding information
can  also  be  problematic.  Therefore,  as  part  of  the
communication  strategy,  it  is  recommended  that  university
websites and interfaces be redesigned to be student-friendly:
searchable,  with  simple  language  and  clear  information
structures.

Situations on the student 
side that can be 
addressed:

o Reaching out to potential future students with families,
increasing student numbers

Target group: Parents or children or Potential
students

Contact: Communications Department

Contact person: Head of Communications Department

Cost (for students): Free
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Regulatory and institutional prerequisites
Several  of  the  recommendations  in  the  toolkit  can  only  be  implemented  if  the  institution's
academic, organizational, or regulatory framework allows it. Examples include flexible attendance
rules, individualized study plans, or the introduction of hybrid education. Enforcing these requires
institutional-level  decision-making,  regulatory  changes,  or  resource  allocation.  Teachers  are
positive  about  supporting  students  with  families,  but  they  have  indicated  that  they  can  only
provide meaningful support if the regulatory framework is in place.


